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WORDS FROM THE EXECUTIVE DIRECTOR 
 
The Mission Effect 
2014 was a very challenging and a very rewarding year at the Mission. Challenging … because of 
the continual increase in poverty and suffering that we’ve seen during these trying economic 
times.  
 
Rewarding… because, at the same time, we also regularly witness ways in which our mission 
helps and touches everyone who walks through our doors. In what I view as ‘the mission 
effect’, members, staff, volunteers, students, board members and guests are often touched by 
acts of caring, moments of being included and valued here at the Mile-End Mission…and one 
caring act just seems to lead to another! 
 
Whether its Carleen going out of her way to make Friday’s Food Bank a warm and welcoming 
experience, Doris making a point of putting away warm socks for our homeless friends because 
she’s worried that their feet are cold, Joanne making members feel safe enough to express 
themselves through art,  Lori who just doesn’t give up trying to help members through the 
various road blocks involved in dealing with government and/or other officials, Manny, 
President of our Board who’s already at the Mission at 7 a.m. on Thursday mornings to cook 
breakfast for everyone, Missy who makes sure that everyone has their program supplies and 
are ready to meet the day, Trevor who stops whatever  he’s doing to get the internet back up 
and running in the lunch room for members who rely on it, countless community volunteers 
who come together to help our programs  run smoothly or Mission members who deliver food  
from our Food Bank to friends who have a hard time walking….one thing is certain. Together, 
we are mission! 
 

 
IN MEMORY OF: 

Johnny Emikotailak, a wonderful soul and much loved 
member of the Mile End Community Mission who passed 
away April 2014...Rest in peace dear friend. 

 

 



WHAT THE MISSION MEANS TO ME MISSION MEANS TO ME 
 
“I don’t know what I’d do without this help”, explains a warm-smiling Mission member who can be 
heard playing guitar and leading sing-alongs on most days. 
 
“I couldn’t survive without the Mission because I wouldn’t be able to eat for the last two weeks of 
the month.”  
 
“The Mission has changed my life. It is my second home and we have a lot of fun. We all try to make 
the Mission a better place so people enjoy coming here.” 
 
“The Mission is a place full of love. We volunteers give a lot of love to our brothers and sisters, but 
we also get a lot of love back. For me, when I am serving dinner and the members say “Thank-you 
and God bless you,” that makes my day!”  
 
“By the end of the day at Granby Zoo, everyone was exhausted, but a good kind of exhausted.” One 
Mission member said, “I had a very good time, it was a beautiful day. I had the best day of the year.”  
“I don’t know what I’d do without this help,” lains a warm-smiling Mission member who can be  

PROGRAM STATISTICS 
 

MEAL PROGRAM 
Year 2012 2013 2014 % 

Increase 
2013-14 

% 
increase 
2012-2014 

Breakfast 1,904 2,765 3,373 22% 77% 
Lunch 4,764 5,467 6,283 15% 32% 
Total 6,500 8,232 9,565 17% 45% 

 
FOOD BANK 
 Demand for food bags remained relatively consistent reaching almost 9,000 total for the 

year. 
 
COMMUNITY ART PROGRAM 
 In 2014, the Mission offered 150 art group sessions. 
 

INFORMATION, REFERRAL AND SUPPORTIVE COUNSELLING    
 Individuals in need received help in the form of (telephone and in-person) information and 

referral, support, follow-up and/or direct assistance services approximately 750 times during 
the year.  

VOLUNTEER PROGRAM: 

 9,200 volunteer hours were provided by our Leadership Team and community volunteers. 



THANKS TO OUR MISSION TEAM! 
The Mission team includes a wonderful and 
inspired group of individuals whose 
compassion, hard work and vision drives the 
Mission forward. Every single person on this 
team is highly valued for all that they bring to 
the community. Thanking you simply does not 
convey the gratitude I feel in being able to 
work alongside you all in “Helping to Nourish 
our Community!”   
 

Thanks to each and every one of you for your 
precious contribution:  

 
 

BOARD OF DIRECTORS: Emmanuel Kolyvas 
(President), Andrew Sarrasin (Vice President.), 
Ron Bergamin (Treasurer), Elizabeth Robinson 
(Secretary), Helen Gerenday, Stuart Iverson, 
Marnie MacDonald, Vicky Nikolakakos, Lori 
Olson, Doris Roberts, Mark Still. (Directors).  

STAFF: Lori Olson (Administrative & Program 
Assistant), Missy Olson (Food Program Floor 
Manager) and Trevor Walker (Volunteer 
Coordinator & Technical Assistant);  

COMMUNITY VOLUNTEERS:   
Alessandra T., Alex C., Andrea P., Aneka R., 
Arlen W., Cecilia G., Francois T., Gordy S., Jean-
Marc B., June  P., Justin D., Marie-Christina R., 
Melissa H., Mia W. , Micheline A., Nancy G., 
Paul V., Peggy L., Peter G., Regina P., Rina Y, 
Roslyn M., Rosie G., Sal D., Sean M. ,  Vaughn 
R. 

VOLUNTEER MISSION LEADERS & VOLUNTEER 
MEMBERS: Joanne R. (volunteer Director of 
our Community Art Program), Doris R. 
(volunteer Director of Friperie Joyce) Carleen 
T. (volunteer Director of our Food Program), 
Eleni G., Freddy S., Hector S., Helen D., Helen 
G., Julio B., Kelly L., Lise J., Louise H., Marco C., 
Mark S., Nancy P., Victor S., Zane M. 
(Leadership Program team). 

 
STUDENTS AND INTERNS: This past year we 
were very happy to welcome: 
 

▪ 2 new summer students: Caroline H. and 
Alex C. who helped us organize and 
animate a number of outings and 
activities.  

▪ Alexis Theriault, an MBA intern from the 
John Molson School of Business at 
Concordia University who is working on a 
marketing/ PR plan for the Mission.  

▪ Miguel D., an administrative intern from 
SDEM : Service d’aide à l’emploi et de 
placement en entreprise pour personnes 
handicapées, who was a very good help to 
us in the office for a couple of months. 
Two stage students, Peggy L. and Joseph 
P. from Marymount Academy and Summit 
School who were a great help in our food 
and friperie programs. 

▪ Numerous students throughout the year 
from Lower Canada College and Sacred 
Heart School of Montreal who volunteered 
at the Mission as part of their school’s 
philanthropy initiatives. 



OUR FOOD PROGRAM  

THE GROWING NEED FOR FOOD      Trevor 
Walker   
Our Food Program has been one of the core 
programs offered by the Mile End Mission 
since its inception 24 years ago. What started 
as soup and food bags for 20 people each 
week has expanded into almost 200 hot meals 
and 180 bags of groceries per week serving 
approximately 350 individuals and family 
members annually.  
 
Demand for our hot meals has never been 
higher.  A recent review of our numbers 
shows a whopping 77% increase in attendance 
for the Mission’s breakfast program over the 
last two years, along with a 32% increase in 
attendance for our hot lunch program. To 
assist the increasing number of homeless 
Mission members, we’ve had to start 
assembling bags of pre-cooked, non-
refrigerated food in advance. 
 
HEALTHY EATING PROGRAM 
We are very happy to report that our Healthy 
Eating program has continued to be 
supported by the City of Montréal (Plateau 
Mont-Royal borough) and the Minister of 
employment and Social Solidarity for a fourth 
year. This program helps us offer our 
members nutritious breakfasts, lunches, and 
improve our weekly food bank offerings.  
 
 
 
 
 
 
 
 
 

 
 
MONTH END SUPPERS 
Thanks to the generosity of a local restaurant 
this past year, Mission members have been 
able to enjoy a free, fantastic restaurant meal 
prepared and delivered to the Mission by co-
owner Marc Cohen and his team at  Restaurant 
et Boucherie Lawrence: Sefi Amir, Candice Da 
Costa, Matt Oaxley, Jesse Hacklebutt, 
Chamille Rodger-Youngs. 

Held on the last Monday of each month, this 
meal is much appreciated by our members 
who struggle to make ends meet, particularly 
at month’s end. 

 
 

 
 
 
 
 
 
 
 
 



OUR LEADERSHIP PROGRAM 
This amazing group of volunteer Mission 
members continue to work incredibly hard in 
order to ensure the continued success of our 
food, art, and friperie programs as well as 
helping with our in-house fundraising 
activities, events and social gatherings. A 
great deal of work was done this year on 
Leadership Team job descriptions, team 
communication and the development of 
Leadership Team guidelines. Members of this 
team are truly what the Mission is all about. 
 
OUR DROP-IN PROGRAM   
With a welcoming atmosphere, fresh coffee 
and snacks, Mission members are able to 
mingle with friends, use our free access public 
telephone and computers with internet, take 
books from our library or stop by to get 
information, referral and counseling services. 
 
INFORMATION, REFERRAL AND SUPPORTIVE 
COUNSELLING    
Our open-door policy at the Mission provides 
members with immediate access to 
information, referral, and supportive services 
when they need it. 
 
Over the past year, individuals in need of such 
support received (telephone and in-person) 
follow-up and/or direct assistance, active 
listening, crisis intervention, advocacy, and 
accompaniment, liaison with other health and 
social service agencies and workers, welfare, 
government and housing authorities 
approximately 750 times. 

FRIPERIE JOYCE       Doris Roberts 
It’s fun to shop at Friperie Joyce Tuesdays, 
Wednesdays, or Thursdays (10-2), a place 
where members will always find something 
nice to wear or something they need for the 
house - and all for a very, very low price. 
Donations of clean, in-season clothing, books, 
records or small household items are  

 
welcome and can either be placed in our 
donations bin near the corner of Bernard and 
St. Urbain, or can be brought into the office 
door of the Mission.   
 
Our low prices help members maintain their 
dignity by being able to shop and pay for 
needed items on their own. 
 
Proceeds of all friperie sales help to support 
the Mission’s activities and outings.  

 
OUR COMMUNITY ART PROGRAM 
The Mile End Mission’s Community Art 
program continues to evolve as a safe space 
to create, without fear of judgment and a 
place to have hope to continue. In 2014, the 
Mission offered 150 art group sessions. 
Included in these sessions were six community 
art students from Concordia University, 
groups of students from Lower Canada 
College who made a collage, and Rachel from 
café Le Milieu who made puppets with us.  
Members of the art group also participated in 
four visits to the Museum of Fine Arts during 
the year and attended an art exhibition at 
Marché des possibles.  
 

A face, a 
voice is 
the title 
of a work 
currently 
in 
progress in our art group. A creation, a balm 
for the soul. Thank you to all participants!  
 



 
COMMUNITY ACTIVITIES 
 
OUTINGS 
Thanks to funding from the Anglican Diocese 
of Montréal and Fondation Marcelle et Jean 
Coutu, individuals, families and children at the 
Mission were able to take part in a number of 
outings and activities including a day at the 
Yamaska National Park beach, visit to Granby 
Zoo and a day of sugaring off. For most of our 
members, these trips are the only time they 
get to go somewhere new, out of the city. 
This year, we saw many new members on 
these trips, including seniors, and new families 
with their children. Other activities included a 
Halloween Party, visit to the Jazz Festival and 
a number of visits to museums.  
 
CHRISTMAS AT THE MISSION 
A heartfelt thank you to all our dear friends of 
the Mission who helped make Christmas a 
special time for so many individuals and 
families in great need in the Mile End area. 
Your generosity helped fill 140 Christmas 
baskets, provided Christmas dinner at the Y du 
Parc for over 200 individuals and families from 
the Mission, helped Santa give toys to 100 
children and provided special Christmas 
stockings to very vulnerable members.  
 

A special thanks also goes out to Reverend 
Roslyn Macgregor and a small group of 
amazing volunteers who organized a beautiful 
Christmas Day service and dinner for 40 of our 
members who had nowhere else to go on this 

special day.  With heartfelt thanks again to 
staff and students at Summit School who, 
among many other things, prepared 
wonderful Christmas gift bags for more than 
70 children at the Mission. 
 

 
 

OPEN HOUSE   
Our 2014 two-day Open House event, which 
aims to raise the profile of the Mission within 
the wider community, brought many 
neighbors and friends to the Mission to learn 
more about what we do. 
 
Outdoor music included a performance by the 

wonderful 
Monday 

Night 
Choir. 

Among 
many other 

activities 
held over 
the 2 day 

period, 
Certificates of Appreciation were presented to 
a group of Mission volunteers and community 
representatives who had given so much of 
their time and support to the Mission over the 
year.      

 



COMMUNITY PARTNERSHIPS 
 
DENTAL CLINIC 
In partnership with the McGill University Mobile Dental Outreach Clinic 
and the Sign of the Theotokos Orthodox church, two dental clinics for the 
working poor were offered to members of the Mile End Mission in 2014. 
The mobile clinics were set up in the large basement of the Sign of the 
Theotokos church, allowing almost 40 individuals to receive much 
needed dental care by dentists and student dentists from McGill.  

 
LOVE IN MOTION   Lori Olson             

In partnership with St Cuthbert, St Hilda and St Luke (St CHL) 
and Trinity United Church, the Mile End Community Mission has 
helped initiate and develop an important and meaningful new 
initiative for children. Following a tragic event, Reverend 
Roslyn Macgregor and I decided that we needed to do 
something to reach out to the children that are in need of a 
caring group. After meeting in February with parents of some 
of the Mission’s children who expressed their interest and 
commitment to the idea, the group was in motion.  
 

Love in Motion’s long-term vision is to be able to give the 
children a place to be comfortable and to belong. To voice 
their opinions, to have people they can talk freely to and to 
know there is someone that will hold their hand and help them 
through tough times. To gain the support they need to be able 
to deal with whatever this world throws at them, and to know 
that they are not alone. 

 

All children are welcome to participate in this group, regardless of faith. The group holds special 
activities each month and now has about twelve children aged 3-9 years old participating in the 
program. 
 

MILE END LEGAL CLINIC 
Since 2002, the Mile End Legal Clinic and its network of lawyers and law students have 
been dedicated to making justice accessible to citizens.  The legal clinic is held at the 
Mile End Mission every Wednesday evening from 4 to 7 p.m.   
 

MOISSON MONTRÉAL 
Thanks to our continued partnership with Moisson Montréal, the Mission continues to receive 
donations of food which is distributed to our members through our Friday Food Bank. 

We have also been very fortunate to join Moisson Montréal’s list of partners benefiting from their 
‘Meat project’, which supplies us with meat that has been collected from grocery stores before the 
expiry date and which we use in our free lunch and breakfast programs. 

 



COMMUNITY PARTNERSHIPS   Cont’d…. 
 
MONTREAL MUSUME OF FINE ARTS  
As part of their ‘Sharing the Museum’ program, we were able to bring 30 Mission members to view 
various art exhibitions for free and attend special workshops. We were also able to send two Mission 
children to their week-long Museum Day Camp this past summer. 
 
PLEIN MILIEU 
This past year, Plein Milieu, a local organization that works to improve the quality of life of young 
people and people who use drugs, has started offering information kiosks in the Mission’s lunch 
room every 6 weeks. 
 
TABLE DE CONCERTATION ASGP CDC  Joanne Racette 
The Mile End Community Mission has been an active member of the Table de concertation ASGP CDC 
(Solidarity Action: Greater Plateau- Community Development Corporation) over the past 16 years.  
 
As part of this Table, we work together with over 40 other local community organizations and 
institutions on issues regarding food security, housing, and homelessness. This past year, the table 
developed and implemented a community-wide survey regarding the needs and perceptions of 
homeless people in the area. 
 
YMCA DU PARC 
Continuing to be a very supportive community partner, The Y du Parc provided us again this year 
with a wonderful space at their centre to hold our Annual Christmas Dinner. They also provided 
funds to help with catering costs, staff assistants and Youth Program child care helpers who all 
helped to make our dinner a tremendous success!  
 
YOGA     
Since Rosanne Harvey, our Yoga teacher for many years, moved to Vancouver this past fall, we were 
introduced to a Mile End yoga studio, Naada Yoga, which emphasizes education, diversity, creativity 
and giving back to the community. Part of their particular approach includes a program to help bring 
yoga to under-served populations such as at the Mile-End Mission.  
 
Jason Sharp, Owner of Naada Yoga reports that “the Yoga Program at the Mile End Mission attracts 5-
10 students each and every week. These classes focus on stress reduction and provide a regular 
opportunity for healthy practice. This program has not only been beneficial for the students who 
have come to rely on this class each week but also to the teachers who provide the class. These 
teachers have graduated from a local yoga school Naada Yoga (5540 avenue Casgrain) and have 
taken a keen interest in integrating their teachings into the community and building ongoing ties 
with the Mission. The Mile End Mission Yoga Program has enabled a supportive partnership with the 
yoga school for which the full benefits are yet to be seen.”  



 
 

THANKS TO OUR SUPPORTERS! 
 The Anglican Diocese of Montréal as well as the indispensable support of numerous Anglican Churches 

(such as St Cuthbert, St Hilda and St Luke (St CHL), St. George’s Anglican Church, St. James the 
Apostle Anglican Church, St. Thomas’ Anglican Church), guilds and parishioners.  

 
 Our friends at the Orthodox Church of the Sign of the Theotokos 
 Les Franciscans de Rosemont 
 Montréal Mennonite Fellowship 
 Saint Boniface Church 

 
 Countless individuals and groups who donated funds throughout the year. 

 
 Bancroft School, école Lambert-Closse, Summit School, Westmount High School, école Nouvelles 

Querbes  
 

 Local businesses: Dolce & Gâteau, EM café, l’Épicerie Latina, CTS Meat Brokers, boulangerie 
Napolitaine, la boulangerie-charcuterie Saint-Viateur, Rialto Théâtre, Saint-Viateur Bagel, Starbucks, 
Supermarket PA (Avenue du Parc), Sanbox,  les aliments Roma. 
 

 Hunt Refrigeration Inc. 
 Lockheed Martin 
 Mario C. & fils 
 Redbourne Properties 
 Segui Bus Inc.  
 Ubisoft  

 
 CLSC du Plateau Mont-Royal 
 Dr. Drummond of St. Mary’s Hospital and he team of nurses. 

 
 Municipal, provincial and federal politicians and elected officials  

 
 Cairnmont Inc. 
 Fondation Marcelle et Jean Coutu  
 Hockey Helps the Homeless 
 Kiwanis Club of Lakeshore Montréal Inc. 
 Kiwanis Club of Montreal St. George Inc. 
 Mazon Canada 
 Moisson Montréal 
 Rotary Club of Montréal 

 
 Residents of the Mile End community and surrounding areas. 
 Fonds québécois d’initiatives sociales dans le cadre des alliances pour la solidarité  (ville-mess 2013-

2014). 
 

This report was drafted in English and translated free of charge into French by a professional translator,  
Muriel Eaton. Muriel has been supporting the Mission before and  

I am thankful she found the time to do this for us. 


